
2017 Open Enrollment Info 

Open Enrollment Dates:  October 17 - November 20 

COAOPENENROLLMENT.COM - To review your current policy, make 
changes, view open enrollment video, or review plan changes. 

Important New HMO Requirements: 

 You MUST select a Primary Care Physician for all covered individuals. 

 The Plan will require referrals for specialists starting in 2017. 

 All medical care except for emergencies must be provided by network providers and in the 

seven county Austin area. 

Locate a Network Provider: 

 UnitedHealthcare NexusACO R (HMO)  
o Website: welcometouhc.com/nexus1      
o Call:  888-383-0132   

 UnitedHealthcare NexusACO OAP (PPO and CDHP)  
o Website: welcometouhc.com/nexus2       
o Call:  888-331-3408   

 
Open Enrollment videos: 

 Open Enrollment 2017 Presentation   

 Additional Benefits   
 

2017 UnitedHealthcare NexusACO 

 
Medical Benefits 

CDHP PPO HMO 

Tier 1 
Providers 

Network 
Providers 

Tier 1 
Providers 

Network 
Providers 

Tier 1 
Providers 

Network 
Providers 

Primary Care Copay 20% after 
Deductible 

30% after 
Deductible 

$10 $25 $10 $25 

Virtual Visits Copay $10 $10 

  Specialist Copay $25 $45 $35 $55 

Outpatient Surgery 20% after 
Deductible 

30% after 
Deductible 

$750 $1,000 

Inpatient Admission 20% after 
Deductible 

30% after 
Deductible 
plus $250 
copay per 
occurrence 

$1,500 $2,500 

Out of Pocket 
Maximum 

$5,000 for Employee Only 
Coverage 

 
$4,000 

 
$4,500 

 

Plan Changes: 

 PPO Changes: Emergency Room copay will increase from $150 to $200 per visit 

 HMO Changes:  

o Emergency Room copay will increase from $200 to $250  per visit 

o CT, MRI, PET copays will increase from $100 to $150 per visit 

o Ambulance Service copay will increase from $100 to $200 copay 

 

Step Therapy Program: The City is introducing this program, which requires newly diagnosed medical 

conditions, such as arthritis and high blood pressure, to begin treatment utilizing Step 1 (generic) drugs 

and progress through higher tiers if necessary. 

https://www.coaopenenrollment.com/Intro.aspx
http://nexus1.welcometouhc.com/
http://nexus2.welcometouhc.com/
https://www4.austintexas.gov/p8cl9u60ejp/
https://www4.austintexas.gov/p74a5mpe9hq/

